RIDLEY

LEADING ANIMAL NUTRITION

Tamworth Mill

Pollution incident response management

The information below is provided in accordance with Ridley Agriproducts Pty Ltd’s responsibility
to make relevant parts of the Pollution Incident Response Management Plan publicly available
under the Protection of the Environment Operations Act 1997 and Protection of the Environment
Operations (General) Regulation 2009.

General enquiries and complaints

All general enquiries regarding health, safety and the environment can be directed to the
Ridley Head of Safety.

P: 0497 417 542
E: People@Ridley.com.au

Contact details of relevant authorities
The following authorities shall be notified immediately in the event of an emergency or incident

which is determined to have caused or threatened material harm to the environment (as
relevant).

Environmental protection authority (EPA) | P: (02) 9995 5555
NSW ministry of health P: (02) 9391 90000
WorkCover NSW P: 1310 50
Fire and rescue NSW For emergencies call 000
General inquiries — (02) 9265 2999
Tamworth regional council E: trc@tamworth
P: (02) 6767 5555

Communication with owners and occupiers of adjacent facilities

In the event of a notifiable environmental incident occurring, owners or occupiers of premises
in the vicinity of the licensed premises shall be advised and updated if they are likely to be
affected. The method of communication with adjacent facilities and residents will depend on
the risks posed by the incident as follows:

Nature of pollution incident Mechanism for warning residents

Risk to health and safety of nearby residents

. Door knocking, telephone and/or letterbox drops
appreciable

Risk to health and safety of nearby residents | Media release and Council website (where
not appreciable applicable)
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